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Welcome to Ambetter from Arkansas Health & Wellness!
We are happy to have you as a member. Use this member guide to help you take charge of your
health and get the most out of your benefits.

Create Your Online Member Account

1. Set up your secure Online Member Account to get the most out of your plan.
9. Do this by visiting the Login page on Ambetter.ARHealthWellness.com.

Your member account gives you access to see your benefits and coverage information, access
your Schedule of Benefits, claims information, Digital ID, and more - all in one convenient place.

Payment Information

Best Option! Pay online. Visit Ambetter.ARHealthWellness.com for even more

- AmbetterQuickPayAR.com ways to pay. You will receive your Welcome Packet and

- Enroll in automatic bill pay Member ID Card(s) after your first month’s premium is paid
- Make a one-time payment in full.

Learn More About Your Core Member Plan

Ambetter Health makes it easier for you to get the care you deserve - from the doctors you trust.
We partner with Primary Care Physician (PCPs), specialists and other medical providers.

To search our online Provider Directory, visit guide.ambetterhealth.com.

Remember to select an in-network PCP!

In-network or network provider means a physician or provider who is identified in the most current
list for the network shown on your Member ID Card.

Learn about how to get the most out of your plan. Refer to your
Evidence of Coverage (EOC) for information on referrals, prior

authorizations and more by visiting:
Ambetter.ARHealthWellness.com/health-plans.html.

Ambetter from Arkansas Health & Wellness includes products that are underwritten by Celtic Insurance Company (dba Arkansas Health and Wellness Solutions),
QCA Health Plan, Inc., and QualChoice Life and Health Insurance Company, Inc., which are Qualified Health Plan issuers in the Arkansas Health Insurance Marketplace.
This is a solicitation for insurance. © 2023 Celtic Insurance Company (dba Arkansas Health and Wellness Solutions), QCA Health Plan, Inc., and Qualchoice Life & Health In-
surance Company, Inc. All rights reserved. *Formerly known as Ambetter Telehealth. Cost sharing may apply when using Virtual 24/7 Care. Virtual 24/7 Care cost share does
not apply to HSA plans until the deductible is met and is only applicable when used through the Virtual 24/7 Care program. Ambetter Health does not provide medical care.
Medical care is provided by individual providers which are independent contractors and not agents of Ambetter Health. **Healthcare-related costs will vary by member and
the plan in which you are enrolled. Funds expire immediately upon termination of insurance coverage. My Health Pays® rewards cannot be used for pharmacy copays.
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- Mail-Order Pharmacy Program
- Virtual 24/7 Care*
- Essential Health Benefits

- My Health Pays® Rewards Program**

- Care Management Services
- Start Smart for Your Baby®

Stay Healthy and Stay Well with Ambetter
Get the most from your Ambetter Health insurance with our health and wellness benefits.
Ambetter Health offers the benefits you need to take control of your health today.

Learn more about the benefits below and more by visiting Ambetter.ARHealthWellness.com/

®

- Health Management Programs

My Health Pays® Rewards Program

You love being healthy, we love paying you for it. Our My Health Pays program is a rewards
program that pays you for the healthy decisions you're already making each and every day.

Learn more at MemberAmbetterHealth.com.
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Eat Right Move More

Member Services

If you have questions, call us at:

1-877-617-0390 (TTY 1-877-617-0392).

We are here to help. We're available Monday through
Friday, 8 a.m. to 8 p.m. local time.

On The Web

For more information, visit:
Ambetter.ARhealthwellness.com

Free Interpreter Services

Interpreter services include languages other than
English. Call Member Services for more information.
This service allows you and your provider to talk
about your medical or behavioral health concerns

in a way that is most comfortable for you. Members
who are blind or visually impaired and need help with
interpretation can call Member Services for an oral
interpretation.

Enrollment

If you enrolled through Health Insurance Marketplace
and have updates to your enrollment information
(your date of birth, address, income, or life changes),

m call 9-1-1 or
go to the ER.

Be Well Save Smart

<
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Where to go for care?

Is your illness or injury
life threatening?

- Poisoning

- Severe cuts or burns

- Thoughts of harming
yourself

- Chest pains

- Bleeding that won't stop
- Shortness of breath

- Broken bones

YES

YES |

v

NO

Do you require
immediate attention?

- Physical injury
- Iliness like the flu
- Significant mood changes

YES

v

Would you prefer
a virtual visit?

NO

v

NO

v

Set up a Virtual 24/7
Care appointment

Virtual 24/7 Care
1-800-835-2362

member.teladoc.com/ambetter

Go to an in-network
urgent care center

To locate an in-network
urgent care, visit
guide.ambetterhealth.com

Call your primary care
provider (PCP),
psychiatrist or therapist
To locate an
in-network PCP, visit
guide.ambetterhealth.com

®

still not sure?
Call the 24/7 nurse advice line
phone number on your ID Card.

o

Remember to check the Ambetter
Guide for in-network providers,
unless it is an emergency.

you can contact Ambetter Health at 1-877-617-0390 (TTY 1-877-617-03992).
We are available Monday through Friday, 8 a.m. to 8 p.m. local time.
Visit Healthcare.gov or call: 1-800-318-2596 (TTY: 1-855-889-4395).
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https://Ambetter.ARHealthWellness.com/health-plans/our-benefits.html
https://MemberAmbetterHealth.com
https://Ambetter.ARhealthwellness.com
https://Healthcare.gov
https://member.teladoc.com/ambetter
https://guide.ambetterhealth.com
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Statement of Non-Discrimination

Ambetter from Arkansas Health & Wellness includes products that are underwritten by Celtic
Insurance Company (dba Arkansas Health and Wellness Solutions), QCA Health Plan, Inc., and
QualChoice Life & Health Insurance Company. These companies are each Qualified Health
Plan issuers in the Arkansas Health Insurance Marketplace. These companies comply with
applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin (including limited English proficiency and primary language), age, disability, or
sex (including pregnancy, sexual orientation, gender identity, or sex characteristics). This is a
solicitation for insurance. © 2023 Celtic Insurance Company (dba Arkansas Health and
Wellness Solutions), QCA Health Plan, Inc., and Qualchoice Life & Health Insurance Company,
Inc. All rights reserved. Ambetter.ARhealthwellness.com

If you, or someone you are helping, have questions about Ambetter from Arkansas Health &
Wellness, and are not proficient in English, you have the right to get help and information in your
language at no cost and in a timely manner. If you, or someone you are helping, have an
auditory and/or visual condition that impedes communication, you have the right to receive
auxiliary aids and services at no cost and in a timely manner. To receive translation or auxiliary
services, please contact Member Services at 1-877-617-0390 (TTY 1-877-617-0392). If you
believe that Celtic Insurance Company (dba Arkansas Health and Wellness Solutions), QCA
Health Plan, Inc., and QualChoice Life & Health Insurance Company has failed to provide these
services or discriminated in another way on the basis of race, color, national origin (including
limited English proficiency and primary language), age, disability, or sex (including pregnancy,
sexual orientation, gender identity, or sex characteristics), please contact Member Services at
1-877-617-0390 (TTY 1-877-617-0392). You may also submit a grievance by phone to
1-877-617-0390 (TTY 1-877-617-0392). For information on filing a discrimination complaint
directly with the U.S. Department of Health and Human Services, Office of Civil Rights, please
visit https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.

AMB23-AR-C-00056

Ambetter from Arkansas Health & Wellness includes products that are underwritten by Celtic
Insurance Company (dba Arkansas Health and Wellness Solutions), QCA Health Plan, Inc., and
QualChoice Life and Health Insurance Company, Inc., which are Qualified Health Plan issuers
in the Arkansas Health Insurance Marketplace. This is a solicitation for insurance. © 2023 Celtic
Insurance Company (dba Arkansas Health and Wellness Solutions), QCA Health Plan, Inc., and
Qualchoice Life & Health Insurance Company, Inc. All rights reserved.
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English:

If you, or someone you are helping, have questions about Ambetter from Arkansas Health & Wellness, and are not proficient in
English, you have the right to get help and information in your language at no cost and in a timely manner. If you, or someone you
are helping, have an auditory and/or visual condition that impedes communication, you have the right to receive auxiliary aids and
services at no cost and in a timely manner. To receive translation or auxiliary services, please contact Member Services at
1-877-617-0390 (TTY 1-877-617-0392).

Spanish:

Si usted, o alguien a quien esté ayudando, tiene preguntas acerca de Ambetter de Arkansas Health & Wellness y no domina el
inglés, tiene derecho a obtener ayuda e informacion en su idioma sin costo alguno y de manera oportuna. Si usted, o alguien a
quien esta ayudando, tiene un impedimento auditivo o visual que le dificulta la comunicacion, tiene derecho a recibir ayuda y
servicios auxiliares sin costo alguno y de manera oportuna. Para recibir servicios auxiliares o de traduccién, comuniquese con
Servicios para Miembros al 1-877-617-0390 (TTY 1-877-617-0392).

Vietnamese:

Néu quy vi hodc ngudi ma quy vi dang gitip d& c6 cau hai vé Ambetter from Arkansas Health & Wellness va khéng thanh thao
tiéng Anh, quy vi c6 quyén dwoc tro gip va nhan théng tin bing ngén ngi ctia minh mién phi va kip thi. Néu quy vi hodc nguoi
ma quy vi dang gitp d& mac bénh vé thinh giac va/hoic thi giac gay can tré giao tiép, quy vi cé quyén dwoc nhan céc hd tro va
dich vu phu trg mién phi va kip thoi. DPé nhan dich vu thdéng dich hoac dich vu phu tro, vui Idng lién hé bd phan Dich Vu Thanh
Vién theo sb 1-877-617-0390 (TTY 1-877-617-0392).

Marshallese:

Ne kwe, ako juon armij eo kwoj jibafi e, ewdr am kaijitok kake Ambetter from Arkansas Health & Wellness, im ejjab eman Kajin
Palle, ewdr am jimwe in bukot jibafi im kdmelele ko ilo kajin eo am ilo ejelok onean im ilo juon ien eo emokaj. Ne kwe, ako juon
armij eo kwoj jibafi e, ewdr am nafiinmej eo ilo kdnaan im/ako loelakjan im ej komman an ben am kdnaan ippan ro jot, ewdr am
jimwe in bdk kein jibafi im jerbal ko ilo ejelok onean im ilo juon ien eo emokaj. Nan bok jerbal in ukok ako jibafi, jouj topar Jerbal
an Ro Uwaan ilo 1-877-617-0390 (TTY 1-877-617-0392).

Chinese:

MEE, HEEEERNES, BEIIS Ambetter from Arkansas Health & Wellness STHIIMZE, BEMMEEIGE, BEENRE
TWRELENEEEERNE., MRS, RS EERINHSEEIM/ERED EHNRE, ERTEE, TEENRELRFES
HEISIREARTE. EEEVSE SRS, AHMEE EIRISES, |5ER 1-877-617-0390 (TTY 1-877-617-0392),

Laotian:

U 6 ¢lowugnnanidglonivgoscte, Harnpunyonu Ambetter from Arkansas Health & Wellness, ccat UEJORMWITI
910, WIVLIOLOSLNIVFOBCND AT 2VVUNCTVLWIFIZEIIVINBVLLAFPI® €T MVCODI. TVININUIV B GLOGBLHNVILNIDY NIV
0B, LIFTWILWIINILIOBL CCI/H NIVCLICHVNEO20I19NIVITIV, VIVLIOLOSLNIVFOBCVS AT NIVVINIVCTLLOBL LI

€€ MO, W lMIOSUNIVVINIVCUWIZI B LANIVCIL, NTAVINOOM? Member Services (NMMWVLINIVILIFN) LO"
1-877-617-0390 (TTY 1-877-617-0392).

Tagalog:

Kung ikaw, o ang iyong tinutulungan, ay may mga katanungan tungkol sa Ambetter from Arkansas Health & Wellness, at hindi ka
mahusay sa Ingles, may karapatan ka na makakuha ng tulong at impormasyon sa iyong wika nang walang gastos at sa maagap
na paraan. Kung ikaw, o ang iyong tinutulungan, ay may kondisyon sa pandinig at/o pannikin na nakakaapekto sa komunikasyon,
may karapatan kang makatanggap ng mga karagdagang tulong at serbisyo nang walang gastos at sa maagap na paraan. Para
makatanggap ng mga serbisyo sa pagsasalin o mga karagdagang serbisyo, mangyaring makipag-ugnayan sa Mga Serbisyo para
sa Miyembro sa 1-877-617-0390 (TTY 1-877-617-0392).

Arabic:

Jyanll & Gall el & 561 &l e L oS5 Al cAmbetter from Arkansas Health & Wellness Jss aiul saclis pads gl f ebal (S 13)
da.“ dm.\s A&A‘).\” d.u_au)..aa ,\/;wd\;w@m‘:muwdl 3\ el E_l.\S\J‘ ‘._u.ul_ml\ ;\55&\ @34&.\5.\&\ ujawdgﬂagujhdljambd1éc
Slo slae Y claad o Jlai¥) sy diadlia) ladd ol daa il Ciladd Al cliall 8 gl 8 5 AalSs Lj‘ 03?0 Agilia) Blead 5 Slac e Bl
.1-877-617-0390 (TTY 1-877-617-0392)

German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter from Arkansas Health & Wellness hat und nicht Englisch spricht,
haben Sie das Recht, kostenlos und zeitnah Hilfe und Informationen in lhrer Sprache zu erhalten. Falls Sie oder jemand, dem Sie
helfen, eine Hor- und/oder Sehbeeintrachtigung hat, die die Kommunikation beeinflusst, haben Sie das Recht, kostenlos und
zeitnah zusétzliche Hilfe und Dienstleistungen zu erhalten. Um eine Ubersetzung oder zusétzliche Dienstleistungen zu erhalten,
wenden Sie sich an den Kundendienst unter 1-877-617-0390 (TTY 1-877-617-0392).

French:

Si vous-méme ou une personne que vous aidez avez des questions a propos d'Ambetter from Arkansas Health & Wellness et que
vous ne maitrisez pas l'anglais, vous pouvez bénéficier gratuitement et en temps utile d'aide et d'informations dans votre langue.
Si vous-méme ou une personne que vous aidez souffrez d'un trouble auditif ou visuel qui entrave la communication, vous pouvez
bénéficier gratuitement et en temps utile d'aides et de services auxiliaires. Pour profiter de services de traduction ou de services
auxiliaires, veuillez contacter Services aux membres au 1-877-617-0390 (TTY 1-877-617-0392).

Hmong:

Yog tias koj, los sis ib tug neeg twg uas koj tab tom muab kev pab, muaj cov lus nug hais txog Ambetter from Arkansas Health &
Wellness, thiab tsis paub lus Askiv zoo heev, koj muaj cai tau txais kev pab thiab tej ntaub ntawv ghia paub ua koj hom lus yam
tsis tau them dab tsi li thiab kom tau raws sij hawm. Yog tias koj, los sis ib tug neeg twg uas koj tab tom pab, muaj tsos mob txog
kev hnov lus thiab/los sis kev pom kev uas cuam tshuam txog kev sib txuas lus, koj muaj cai kom tau txais cov kev pab thiab cov
kev pab cuam ntxiv yam tsis tau them dab tsi li thiab kom tau raws sij hawm. Txhawm rau kom tau txais cov kev pab cuam txhais
ntawv los sis kev pab ntxiv, thov tiv tauj Member Services (Cov Chaw Muab Kev Pab Cuam Tswv Cuab) tau ntawm
1-877-617-0390 (TTY 1-877-617-0392).




Korean:

Fol Qi
bl s

7} 8k
=
z=

o
i

ol
-
t
ol
Y
)
ofr
-

"k= H-o] Ambetter from Arkansas Health & Wellnessoll t
’\]ﬂ@,@o}ﬂl 5 A9 ARE “é% A7t AF Yt Ast
AT ol Aol 7t = A A A A R B B9 AHAE t&%
*l ¥ 1-877-617-0390(TTY 1-877-617-0392) & 2 7} &} A n] Ao o1

b

I
0

O

l-rI

> QO
i

1o of.:

r_ﬂZ lo,
1
oo
o
“ 1
rl
H

22§ N
= N o
[ 2 >
it (o g
nﬁH“:‘i‘:'
=y
LI
m&»o
ln

1

of

Portuguese:

Se tiver duvidas acerca da Ambetter from Arkansas Health & Wellness, ou estiver a ajudar uma pessoa com dudvidas acerca
desta, e ndo dominar o inglés, tem o direito de obter ajuda e informa¢des no seu idioma sem qualquer custo e de forma
atempada. Se tiver uma condicéo visual e/ou auditiva que dificulte a comunicacéo ou estiver a ajudar uma pessoa com uma
condicéo deste tipo, tem o direito de receber equipamentos ou servigos de assisténcia sem qualquer custo e de forma
atempada. Para receber tradugdes ou servi¢os de assisténcia, contacte servicos de membro através do niumero 1-877-617-0390
(TTY 1-877-617-0392).

Japanese:

CEEOHEEANEL TS0 AA. Ambetter from Arkansas Health & WellnessIZ D\ T Z B % HiF5 DRSS, HEICH
ENECTHERNDZA A —ICCREOSETANLTOBREBICLENTEEY. CABY. HBEANEL TL SO
ADEEOCREORREBOLHP YUY AL (MBETH, BERL DALY —(CHEIY —EXEZ T ENTEET., BIRY
BN —E X & BI((EX, 1-877-617-0390 (TTY 1-877-617-0392) D A N—H —E X [CTELE £y,

Hindi:

3TN 3119 AT IS AT <A feh Foraehr 3T Feraar X T8 , & 18 Ambetter from Arkansas Health & Wellness & S 747 & 31 3ma
Xt 37T 3 AR AL €, A 3Ty U HIET 3 FFA 3R FHT W FErAT IR SAABNT UTH Y A HASR §. IR 37U AT
Rl XA cafths &Y Forad 3T FHeg A W &, G 3R/ @y o warear @i & 31k sad aradd arfd axd &, aY 3maey i fere
AT & HR 7T W FeTe TerddT AR a8 Ui o &1 31fAER §. Igarg I1 Feried §a8 U i & forw o
1-877-617-0390 (TTY 1-877-617-0392) TR Texd Jard & HUH .

Gujarati:

%) dda Wedl d BUsA] Uee 53 @l €l Ad] 516 Ulsdal Ambetter from Arkansas Health & Wellness (A2 ULl €1 W= w{Aui
Ul of S1Y, dl dMa 516 WA sAUL (Cetl wel AHAUR dM 1] AN IMT Hes del HLEd] Aaddled A ES1R B, %) d) Med] d) Fusl
Uee 53 8L €L Ad] 18 U (5d HARIASA WAl ¢(RIANUS w1 Ul[Sd €14 3 B AURA 4] S1Y, dl dua 516 Wl
SUL [Clotl 2 YHAY USIUS USIA dell A1) ULY s2clled]l AESI2 D, viojdle, 1edl YIS Al ULH Sl HIR, sUl 5304
1-877-617-0390 (TTY 1-877-617-0392) U2 U&Usil Aci2ilel] Hub 3.
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